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IN THE CLAIMS: 

Please amend the claims as follows, substituting any amended claim(s) for the corresponding 
pending claim(s): 

1 jN^'^r^ (Amended) A method for Aveb-based control of a legacy telephone system, comprising: 

2 enabling a legacy call server coupled to the telephone system to communicate with a web 

3 application; / 

4 using the web application^ to control the legacy call server; 

5 enabling a legacy telephpny device to communicate with the web appUcation; and 

6 using the web applicat/onjtpxontrol the legacy telephony device. 

/B 

1 2. (Amended) The /methofl^ claim 1, wherein enabling the legacy call server to 

2 communicate with the wp application includes: 

3 providing a conimunication channel between the legacy call server and the web application; 

4 and / 

5 translating data transferred between the legacy call server and the web application. 

1 3 . (Amended) The method of claim 2, wherein providing a communication channel includes : 

2 using a user proxy server to control access to the legacy call server. 
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1 4. (Amended) The method of claiip 1, wherein using the web appUcation to control the 

2 legacy call server includes: 

3 sending a call control command t^ the legacy call server. 



1 5. (Amended) The method of paim 1, wherein using the web application to control the 

2 legacy call server includes: 
sending a service control coyhmand to the legacy call server. 

1 6. (Amended) The methbd of ^laidi^l, wherein enabling a legacy telephony device to 

2 communicate with the web apmication i\ 

3 providing a commun/cation channel between the legacy telephony device and the web 

4 application; and 

5 translating data trafrisferred between the legacy telephony device and the web appUcation. 




1 7. (Amended) /The method of claim 6, wherein translating data transferred between the 

2 legacy telephony device and the web application comprises: 

3 converting web application data to a legacy telephony device data format; and 

4 converting legacy telephony device data to a web API data format. 
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(Unchanged) The method of jclaim 1 , further comprising: 
using a telephony device abstraction. 



(Amended) The methocyof claim 8, wherein using a telephony device abstraction includes: 
using an abstraction for ^class of telephony devices. 



(Unchanged) The method of claim 1, further comprising: 

routing data transferred between the legacy telephony device and the web application; and 
arbitrating access tp the legacy telephony device. 

Q 

(Unchanged) The methqdjc^laim 1, further comprising: 

(Unchanged) The method of claim 1 1, further comprising: 
providinaran execution environment for the service plugin. 




(Uncha|nged) The method of claim 1, further comprising: 
mapping the data to a legacy telephony device resource. 
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14. (Unch^ged) ^The method of claim 1, wherein the web application is an interface to a 
telephonydevice. 
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1 15. (Amended) An apparatus for web-based control of a legacy telephone system, comprising: 
means for enabling a legacy call sen/er coupled to the telephone system to communicate with 

3 a web application; / 

4 means for using the web application to control the legacy call server; 

5 means for enabling a legacy telesphony device to communicate with the web application; and 
_6 means for using the web application to control the legacy telephony device. 

1 16. (Unchanged) The apppatus m claim^^ wherein means for enabling the legacy call server 

2 to communicate with the wep application includes: 

3 means for providing a conimuni^cati^ between the legacy call server and the web 

4 application; and / 

5 means for translating data transferred between the legacy call server and the 

6 web application. / 

1 17. (Unchanged) The apparatus of claim 1 6, wherein the means for providing a communication 

2 chaimel includes: 

3 means for using a user proxy server to control access to the legacy call server. 
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1 18. (Unchanged) The apparatus pf claim 15, wherein the means for using the web application 

2 to control the legacy call server includes: 

3 means for sending a call control command to the legacy call server. 

1 19. (Unchanged) The apparatus of claim 1 5 , wherein the means for using the web application 

2 to control the legacy call serven includes: \ 

3 means for sending a service controlcommand to the legacy call server. 



1 20. (Amended) The apparatus of claim 15, wherein the means for enabling a legacy telephony 

1^^2 device to communicate witft the web application includes: 

3 means for providing a communication channel between the legacy telephony device and the 

4 web application; and / 

5 means for translating data transferred between the legacy telephony device and the web 

6 application. / 

1 21. (Amended) The apparatus of claim 20, wherein the means for translating data transferred 

2 between the legacy telephony device and the web application comprises; 

3 means for converting web application data to a legacy telephony device data format; and 

4 means for converting legacy telephony device data to a web API data format. 
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1 22. (Unchanged) The apparatus 

2 means for using a telephony 
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of claim 15, further comprising: 
evice abstraction. 



1 23. (Unchanged) The apparatus of claim 22, wherein the means for using a telephony device 

2 abstraction includes: 

3 means for using an abstraction for a class of telephony devices. 



1 
2 
3 
4 



24. (Unchanged) The apparatus of claim 15, further comprising: 



means for routing d^ta 
application; and 

means for arbitrating acG< 




ed between the legacy telephony device and the web 



legacy telephony device. 



1 25. (Unchanged) Tme apparatus of claim 15, further comprising: 

2 means for providing a service plugin. 



1 26. (Unchanged) /The apparatus of claim 25, further comprising: 

2 means for providing an execution environment for the service plugin. 



1 27. (Unchanged) 



The apparatus of claim 15, further comprising: 



means for mapping the data to a legacy telephony device resource. 
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28. (Unchanged) The apparatus of claim 15, wherein the web application is an interface to a 
telephoi)^ device. / 
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1 29. (Amended) A computer program product comprising: 

a computer usable medium having computer readable code embodied therein for web-based 

3 control of a legacy telephone system, including: 

4 computer readable code for causing a computer to enable a legacy call server coupled to the 

5 telephone system to commimicate wim a web application; 

6 computer readable code for/causingfa computer to use the web application to control the 

7 legacy call server; / \ j 

8 computer readable code for causing a computel\to enable a legacy telephony device to 

9 communicate with the web appMcation; and / 

10 computer readable code for causing a computer^o use the web application to control the 

11 legacy telephony device. / 



1 30. (Unchanged) The computer program product of claim 29, wherein the computer readable 

2 code for enabling the legacy call server to communicate with the web application includes: 

3 computer readable code for providing a communication channel between the legacy call 

4 server and the web application; and 

5 computer readable code for translating data transferred between the legacy call server and 

6 the web application/ 
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1 31. (Unchanged) The computer program product of claim 30, wherein the computer readable 

2 code for providing a communication chi nnel includes: 

3 computer readable code for usipg a user proxy server to control access to the legacy call 

4 server. 



1 32. (Unchanged) The compute]/ program product of claim 29, wherein the computer readable 

2 code for using the Web application/to control the le^cy call server includes: 

3 computer readable code fcM- sending a call c^itrol command to the legacy call server. 

1 33 . (Unchanged) The conrouter progra in product of claim 29, wherein the computer readable 

2 code for using the web application to control thej^gacy call server includes: 

3 computer readable code for sending a service control command to the legacy call server. 



34. (Amended) The computer program product of claim 29, wherein the computer readable 

2 ' ' ^ code for enabling a legacy telephony device to communicate with the web application includes: 

3 computer readable code for providing a communication charmel between the legacy 

4 telephony device ancythe web application; and 

5 translating data transferred between the legacy telephony device and the web application. 
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35. (Amended) The computer pre gram product of claim 34, wherein the computer readable 
code for translating data transferred bet veen the legacy telephony device and the web application 
comprises: 

computer readable code for concerting web application data to a legacy telephony device data 
format; and 

computer readable code for Converting legacy telephony device data to a web 
API data format. 



36. (Unchanged) The comnfuter ^ro^&m product of claim 29, further comprising: 
computer readable code for usiVig a teliphony device abstraction. 



37. (Unchanged) The oomputer program product of claim 3(5, wherein the computer readable 
code for using a telephonj/device abstraction includes: 

computer readable code for using an abstraction for a class of telephony devices. 



38. (Unchanged) /fhe computer program product of claim 29, further comprising: 

computer readable code for routing data transferred between the legacy telephony device and 

the web apphcation;/and 

computer readable code for arbitrating access to the legacy telephony device. 
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(Unchanged) The computer/program product of claim 29, further comprising: 
computer readable code for providing a service plugin. 



1 40. (Unchanged) The computer program product of claim 39, further comprising: 



1 

2 



computer readable code 



widing an execution environment for the service plugin. 



4 1 . (Unchanged) Th 

computer readaMe code 



'compufer progyam product of claim 29, further comprising: 

fdr mapping the data to a legacy telephony device resource. 



1 42. (Unchangep) The computer program product of claim 29, wherein the web application is 

2 an interface to a/lelephony device. 
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1 43. (Amended) An apparatus for web-pased control of a legacy telephone system, comprising: 

2 a digital computer containing a coitmiunications circuit for enabling a legacy call server 

3 coupled to the telephone system to communicate with a web application; 
a circuit for using the web application to control the legacy call server; 



and 



a circuit for enabling a legacy telephony device to communicate with the web application; 



a circuit for using the web applicattoaro control the legacy telephony device. 



1 44. (Unchanged) The apparatus of£laifirt35 wherein the circuit for enabling the legacy call 

2 server to communicate with the web application includes: 

3 a circuit for providing a communication channel between the legacy call server and the web 

4 appUcation; and 

5 a circuit for tr/nslating data transferred between the legacy call server and the web 

6 application. 



1 45 . (Unchanged) The apparatus of claim 44, wherein the circuit for providing a communication 

2 channel incluaes: 



a circuit for using a user proxy server to control access to the legacy call server. 
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1 46. (Unchanged) The apparatus of claim 43 , wherein the circuit for using the web appUcation 

2 to control the legacy call server includes: 

3 a circuit for sending a call control conuAand to the legacy call server. 



1 47 . (Unchanged) The apparatus of claim /^3 , wherein the circuit for using the web application 

2 to control the legacy call server includes: 

3 a circuit for sending a service control command to the legacy call server. 



1 48 . (Amended) The apparatus of fclaim 43 , wherein the circuit for enabling a legacy telephony 

2 device to communicate with the web application includes: 

3 a circuit for providing a conjmunication channel between the legacy telephony device and 

4 the web application; and 

5 a circuit for translating d^ta tr^sferred ^etween the legacy telephony device and the web 

6 application. 



1 . 49. (Amended) The apparatus ofclaim4^<Vherein the circuit for translating data transfe 

2 between the legacy telephdny device and the web application comprises: 

3 a circuit for converting web application data to a legacy telephony device data format; and 

4 a circuit for converting legacy telephony device data to a web API data format. 
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50. (Unchanged) The apparatus of claim /43, further comprising: 
a circuit for using a telephony device abstraction. 

5 1 . (Unchanged) The apparatus of cl^m 50, wherein the circuit for using a telephony device 
abstraction includes: 

a circuit for using an abstraction for a class of telephony devices. 



52. (Unchanged) The apparatus 6f claim 43, further comprising: 

a circuit for routing data tr^ansferred between the legacy telephony device and the web 
application; and 



a circuit for arbitrating aocess 



53. (Unchanged) The apparatus 



a circuit for providing a service 




acy telephony device. 



3, further comprising: 



54. (Unchanged) The apparatus of claim 53, further comprising: 

a circuit for providing an execution environment for the service plugin. 

5 5 . (Unchanged) [The apparatus of claim 43 , further comprising: 

a circuit for niapping the data to a legacy telephony device resource. 
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56. (Unchanged) The apparatus of claim 43, wherein the web application is an interface to a 
telephony device. 
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57, (Amended) A system for enabling a web application to control a legacy telephone system 
comprising: 

a web application for independently/controlling a legacy call server coupled to the telephone 
system and a legacy telephony device; 

a call server wrapper for enabling/the yl^eb applijbation to communicate with the legacy call 
server; and 

a telephony device wrapper for jJnabling t|eweb ^>i^lication to commxmicate with the legacy 
telephony device. 



1 58. (Unchanged) The system/of claim 57, wherein the call server wrapper comprises: 

2 a communication channel between the web application and the legacy call server; and 

3 a translator for data traipferred between the web application and the legacy call server. 

1 59, (Unchanged) The ^stem of claim 57, wherein the telephony device wrapper comprises: 

2 a communication onannel between the web application and the legacy telephony device; and 

3 a translator for da/a transferred between the web application and the legacy telephony device. 



1 60. (Unchanged) /The system of claim 59, wherein the telephony device wrapper further 

2 comprises: 

3 a telephony device abstraction. 
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61. (Unchanged) The system of cl iim 57, wherein the telephony device wrapper further 



comprises: 

a mapping device for data cor 



licated to the legacy telephony device. 



62. (Unchanged) The system of claim 57, wherein the telephony device wrapper comprises: 
an arbitrator for regulating access to the legacy telephony device, and 

a router for data transferred between the telephony device and the web application. 

63. (Unchanged) The sy/tem of claim 57, wherein the web application independently controls 
a call control function of th(6 legacy call server. 




claim 57,ftvherein the web application independently controls 



64. (Unchanged) Tne systenio 
a service control flmct/on of the le 



65 . (Unchanged!) The system of claim 57, wherein the web application independently controls 
a user interface resource of the legacy telephony device. 



66. (Unchanged) The system of claim 57, further comprising a user proxy for screening access 
to the call server wrapper. 
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